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'HDU�)ULHQGV�� 
 

$V�WKH�GDZQ�RI������EURNH��QR�RQH�FRXOG�KDYH�LPDJLQHG�
ZKDW�ZDV�WR�FRPH���,W�VHHPHG�RXU�GD\-WR-GD\�OLYHV�EH�
FDPH�PRUH�RI�D�VFL-IL�PRYLH���7KH�&29,'-���SDQGHPLF�
ZDV�OLNH�QRWKLQJ�ZH�KDG�HYHU�VHHQ�DQG��XQOLNH�PDQ\�GLV�
DVWHUV�WKDW�H[FOXVLYHO\�DIIHFW�RXU�DUHD��WKLV�ZDV�*/2%$/��� 
1XWULWLRQ�	�6HUYLFHV�IRU�6HQLRUV�DOZD\V�EUDYHO\�VWDQGV�RQ�
WKH�IURQWOLQHV�RI�DQ\�FKDOOHQJH�–�KXUULFDQHV��IORRGV��LFH�–�
ZH�WDNH�SULGH�LQ�RXU�DELOLW\�WR�PRELOL]H�TXLFNO\�WR�PHHW�WKH�
HVVHQWLDO�QHHGV�RI�RXU�FRPPXQLW\���&29,'-����SUHVHQWHG�
D�YHU\�GLIIHUHQW�NLQG�RI�GDQJHU�DV�WKH�OLYHV�DQG�KHDOWK�RI�
RXU�FOLHQWV�DQG�VWDII�ZHUH�DW�ULVN���:H�XQGHUVWRRG�WKDW�WKH�
PRVW�YXOQHUDEOH�SRSXODWLRQ�ZHUH�WKRVH�ZH�VHUYH�DQG�LI�
ZH�GLG�QRW�FRQWLQXH�WR�RSHUDWH��RXU�FOLHQWV�ZRXOG�QRW�HDW�
RU�KDYH�DFFHVV�WR�OLIH-VXVWDLQLQJ�WUDQVSRUWDWLRQ���7KXV�
EHJDQ�RXU�SLYRW��� 

2XU�ILUVW�PRYH�ZDV�WR�VXVSHQG�WKH�YROXQWHHU�PHDO� 
GHOLYHU\�SURJUDP�DQG�PRYH�DOO�URXWHV�WR�RXU�VWDII�GULYHUV���
9ROXQWHHUV�DUH�WUXO\�WKH�KHDUWEHDW�RI�DOO�ZH�GR�DQG�DUH�D�
KXJH�UHDVRQ�ZH�KDYH�VXFK�D�ZLGH�UHDFK���+RZHYHU��
PDQ\�DUH�VHQLRUV�WKHPVHOYHV�DQG�ZH�FRXOG�QRW�SXW�WKHP�
DW�ULVN���$QRWKHU�VWHS�ZH�WRRN�ZDV�WR�FORVH�DOO�ILIWHHQ�RI�
RXU�&RQJUHJDWH�'LQLQJ�VLWHV�DFURVV�-HIIHUVRQ�DQG�+DUGLQ�
&RXQWLHV�DQG�PRYHG�WR�D�³SLFN�XS�DQG�JR´�VHUYLFH�ZKHUH�
VHQLRUV�FRXOG�GULYH-WKURXJK�DQG�D�PDVNHG�HPSOR\HH�
ZRXOG�SODFH�WKH�PHDO�RQ�WKH�SDVVHQJHU�VLGH�RI�WKH� 
YHKLFOH� 

7KH�PHDO�GHOLYHU\�DQG�WUDQVSRUWDWLRQ�SURJUDPV�ZHQW�
WKURXJK�DQ�DGDSWDWLRQ�DV�ZHOO���2XU�VHUYLFH�LV�XQLTXH� 
EHFDXVH�ZH�WDNH�DQ�³H\HV�RQ´�DSSURDFK���7KH�VDIHW\�
FKHFNV�ZH�SURYLGH�WKURXJKRXW�WKH�ZHHN�JLYH�SHDFH�RI�
PLQG�WR�IDPLO\�PHPEHUV�ZKR�PLJKW�OLYH�DZD\�DQG� 
FRPIRUW�IRU�RXU�FOLHQWV�NQRZLQJ�WKDW�ZH�DUH�KHUH�IRU�WKHP���
:H�NQHZ�WKLV�KDG�WR�FRQWLQXH���0HDOV�ZHUH�SODFHG�LQ�
EDJV�DQG�KXQJ�RQ�WKH�GRRU���2XU�GULYHUV�ZRXOG�EDFN�XS�D�
VDIH�GLVWDQFH�DQG�ZDLW�IRU�FOLHQWV�WR�DQVZHU�WKH�GRRU�WR�

PDNH�VXUH�WKH\�ZHUH�RND\���,Q�WUDQVSRUWDWLRQ��ZH�PRYHG�
WR�ODUJHU�YHKLFOHV��SULRULWL]HG�HVVHQWLDO�PHGLFDO�WUDQVSRU�
WDWLRQ�DQG�OLPLWHG�WKH�QXPEHU�RI�FOLHQWV� 
WUDQVSRUWHG��9HKLFOHV�ZHUH�IRJJHG�UHJXODUO\� 

7KURXJK�LW�DOO��166�FRQWLQXHG�DV�D�YLWDO�OLIHOLQH�WR�WKRVH�
ZH�VHUYH��DQG�\RX�ZLOO�EH�SOHDVHG�WR�NQRZ�WKDW�ZH�KDG�
12�GLVUXSWLRQ�LQ�VHUYLFH�VLQFH�WKLV�RXWEUHDN�EHJDQ���:H�
DUH�VR�SURXG�RI�RXU�EUDYH�VWDII���7KH\�UHPDLQHG�RQ�WKH� 
IURQWOLQHV�HYHU\�GD\��VKRXOGHUHG�WKH�H[WUD�ORDG�DQG� 
PDLQWDLQHG�D�SRVLWLYH�DWWLWXGH�-�UHDG\�WR�VHUYH�LQ�DQ\�ZD\�
WKH\�FRXOG��7KHLU�FRPPLWPHQW�WR�RXU�PLVVLRQ�LV�LQFUHGLEO\�
LQVSLULQJ���2XU�FOLHQWV�KDG�DFFHVV�WR�WKH�OLIH-VXVWDLQLQJ�
PHDOV�DQG�WUDQVSRUWDWLRQ�UHTXLUHG�WR�UHPDLQ�OLYLQJ� 
LQGHSHQGHQWO\��HYHQ�DPLGVW�D�KHDOWK�FULVLV�RI�WKLV� 
PDJQLWXGH��$QG��HYHQ�WKRXJK�RXU�FDVH�ORDG�LQFUHDVHG�DV�
PRUH�VHQLRUV�IRXQG�WKHPVHOYHV�KRPHERXQG�DQG�LQ�QHHG�
RI�RXU�VHUYLFHV��ZH�ZHUH�DEOH�WR�DQVZHU�WKDW�FDOO�EHFDXVH�
RI�D�JUHDW�VWDII�DQG�WKH�VXSSRUW�RI�RXU�FRPPXQLW\� 

:H�DUH�SURXG�WR�EH�DQ�RUJDQL]DWLRQ�RXU�DJLQJ�DQG�
GLVDEOHG�FRPPXQLW\�FDQ�UHO\�RQ�WKURXJK�DQ\� 
XQFHUWDLQ�WLPH���,�ZLVK�\RX�FRXOG�KDYH�KHDUG�WKH�
YRLFHV�RI�RXU�FOLHQWV�ZKHQ�WKH\�ZRXOG�FDOO�WR�WKDQN�
XV�IRU�WKH�VHUYLFHV�ZH�FRQWLQXHG�WR�SURYLGH���,�
ZLVK�\RX�FRXOG�UHDG�WKH�OHWWHUV�IURP�WKH�IUDLO� 
HOGHUO\�DQG�LQGLYLGXDOV�ZLWK�GLVDELOLWLHV�ZH�VHUYH�
ZKR�UHIHU�WR�XV�DV�KHURHV�EHFDXVH�ZH�UHPDLQHG�
RXW�RQ�WKH�EDWWOHILHOG�IRU�WKHP���,�ZLVK�\RX�FRXOG�
KDYH�VHHQ�WKH�WHDUV�RI�JUDWLWXGH�ZKHQ�WKH\�VDZ�
RXU�GULYHUV�ZDYLQJ�DW�WKHP�IURP�D�VDIH�GLVWDQFH��
PDNLQJ�VXUH�WKH\�ZHUH�RND\���7KH\�NQHZ�WKH\�
ZHUH�QRW�DORQH� 

,W�LV�DQ�KRQRU�IRU�DOO�RI�XV�WR�VHUYH�RXU�DUHD� 
VHQLRUV��ZKR�DUH�WUXH�FRPPXQLW\�WUHDVXUHV���7KH\�
DUH�WKH�VKRXOGHUV�XSRQ�ZKLFK�ZH�VWDQG�DQG�WKH\�
GHVHUYH�WKH�EHVW�RI�XV���:H�DUH�IRUHYHU�JUDWHIXO�WR�
HDFK�DQG�HYHU\�VLQJOH�SHUVRQ�LQ�RXU�FRPPXQLW\�
ZKR�EHOLHYHV�LQ�RXU�PLVVLRQ�DQG�VXSSRUWHG�RXU�
HIIRUWV�WKURXJK�WKLV�WU\LQJ�\HDU���7RJHWKHU��ZH�FDQ�
GHOLYHU�WKH�GLIIHUHQFH� 
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PROGRAM IMPACTS 

����SHWV�RI�RXU�KRPHERXQG� 
FOLHQWV�UHFHLYHG�SHW�IRRG�WKURXJK�
RXU�$QL0HDOV�SURJUDP� 

����FOLHQWV�UHFHLYHG�QHDUO\�
�������PHDOV�DW�RQH�RI�RXU� 
&RQJUHJDWH�'LQLQJ�&HQWHUV�� 

���FOLHQWV�KDG�DFFHVV�WR�OLIH-
VDYLQJ�HPHUJHQF\�UHVSRQVH�ZLWK�
RXU�&DUH1HW�6\VWHP��� 

�������VHUYLQJV�RI�IUHVK�IUXLWV�
DQG�YHJHWDEOHV�ZHUH�GHOLYHUHG�WR�
WKH�KRPHERXQG�IURP�RXU�¶*URZ�
WR�6KDUH¶�GRQDWLRQ�JDUGHQ���� 

���FOLHQWV�UHFHLYHG�PRQWKO\� 
JURFHU\�EDJV�WKURXJK�RXU� 
*URFHU\�%DJ�3URJUDP���� 

7KRXVDQGV�RI�RXU�KRPHERXQG�
VHQLRUV�DQG�GLVDEOHG�QHLJKERUV�
UHFHLYHG�&KULVWPDV�JLIWV�WKDQNV�
WR�RXU�%H�$�6DQWD�7R�$�6HQLRU�
3URMHFW��D�SDUWQHUVKLS�ZLWK�+RPH�
,QVWHDG�6HQLRU�&DUH��� 

MEALS ON WHEELS 

COVID-19 RESPONSE 

7KH�KRPH�GHOLYHUHG�PHDOV�SURJUDP�DND�0HDOV�RQ�
:KHHOV��GHOLYHUHG�XSZDUGV�RI���������PHDOV�WR�PRUH�
WKDQ�������KRPHERXQG�HOGHUO\�DQG�GLVDEOHG�DGXOWV�ZKR�
UHVLGH�LQ�-HIIHUVRQ�DQG�+DUGLQ�FRXQWLHV�GXULQJ�)<������� 

7KH�ILUVW�TXDUWHU�RI�)<�����EHJDQ�ZLWK�DQ�RXWEUHDN�RI�
WKH�&29,'-���3DQGHPLF��ZKLFK�ODUJHO\�LPSDFWHG�WKH�
SRSXODWLRQ�ZH�VHUYH���$OWKRXJK�WKLV�VLWXDWLRQ�ZDV� 
XQSUHFHGHQWHG��ZH�NQHZ�WKDW�ZH�KDG�WR�IRUJH�RQ� 
EHFDXVH�ZLWKRXW�XV��RXU�FOLHQWV�ZRXOG�QRW�HDW�VR�
ZKHQ�WKH�FRXQWU\�VKXW�GRZQ��1XWULWLRQ�	�6HUYLFHV�IRU�
6HQLRUV�NHSW�JRLQJ���:LWK�D�VXVSHQVLRQ�RI�DOO�YROXQWHHU� 
VHUYLFHV��ZKLFK�DFFRXQW�IRU�PRUH�WKDQ�����RI�RXU�PHDO�GHOLYHU\�URXWHV��
RXU�WHDP�ZDV�WDVNHG�ZLWK�GHOLYHULQJ�WKRXVDQGV�RI�GDLO\�PHDOV�DOO�ZKLOH� 
PDLQWDLQLQJ�VRFLDO�GLVWDQFLQJ��LPSOHPHQWLQJ�QHZ�VDIHW\�DQG�VDQLWL]DWLRQ�
SURWRFROV�DQG�VWLOO�RIIHULQJ�RXU�FOLHQWV�WKH�FRPIRUW�DQG�VXSSRUW�WKH\�VR�
GHVSHUDWHO\�QHHGHG�GXULQJ�WKLV�YHU\�VFDU\�WLPH���:H�XWLOL]HG�VKHOI� 
VWDEOH�PHDOV��IUR]HQ�PHDOV�DQG�EUHDNIDVW�EDJV��ZH�UHGXFHG� 
WUDQVSRUWDWLRQ�VHUYLFHV�WR�OLIH-VXVWDLQLQJ�PHGLFDO�DSSRLQWPHQWV�DQG�ZH�
LQFRUSRUDWHG�ZHOO-FKHFN�FDOOV�WR�FOLHQWV���:H�ZHUH�IDFHG�ZLWK�WKH�GLIILFXOW�
GHFLVLRQ�WR�FDQFHO�RXU������'HOLYHU�WKH�'LIIHUHQFH�/XQFKHRQ��ZKLFK�LV�
RXU�ODUJHVW�0HDOV�RQ�:KHHOV�IXQGUDLVHU�RI�WKH�\HDU�DQG�LQ�WKH�)DOO��ZH�
KRVWHG�RXU�6SRRN\�6SXGV�%%4�%DNHG�3RWDWR�)XQGUDLVHU�ZLWK�D�FXUEVLGH�
RSWLRQ��WR�OLPLW�FRQWDFW�ZLWK�VXSSRUWHUV�RI�WKH�HYHQW���7KURXJK�LW�DOO��RXU�
FRPPLWPHQW�WR�VHUYLQJ�WKH�KRPHERXQG�LQ�RXU�FRPPXQLW\�QHYHU�ZDLYHUHG�
DQG�ZH�UHPDLQHG�VWHDGIDVW��HQVXULQJ�WKDW�HDFK�RI�WKH�FOLHQWV�ZH�VHUYH�
NQRZ�ZH�DUH�KHUH�WR�KHOS�WKHP�LQ�PDLQWDLQLQJ�WKHLU�LQGHSHQGHQFH�DW�
KRPH��� 

ANIMEALS 
&RG\��SLFWXUHG��LV�MXVW�RQH�RI�WKH�PDQ\�SHWV�ZKR�LV� 
UHFHLYLQJ�SHW�IRRG�HDFK�PRQWK�EHFDXVH�RI�RXU�$QL0HDOV�

SURJUDP���$QL0HDOV��IRXQGHG�EHFDXVH�GULYHUV�QRWLFHG� 
FOLHQWV�ZRXOG�VKDUH�PHDOV�ZLWK�WKHLU�SHWV��HQVXUHV�WKDW�ERWK�WKH�FOLHQW�DQG�
WKHLU�IXUU\�IULHQGV�UHFHLYH�WKH�QXWULWLRQ�WKH\�UHTXLUH�WR�PDLQWDLQ�KHDOWK\� 
OLIHVW\OHV���2XU�$QL0HDOV�SURJUDP�LV������FRPPXQLW\�IXQGHG�DQG� 
VXSSRUWHG���:H�UHO\�RQ�FRPPXQLW\�SHW�IRRG�GULYHV��GRQDWLRQV�DQG�JUDQWV�
WR�NHHS�WKLV�SURJUDP�JRLQJ�VWURQJ���&RG\¶V�PRP��0V��5XE\H��LV�VR� 
WKDQNIXO�IRU�KHU�DQG�&RG\¶V�GDLO\�PHDOV���1RW�RQO\�LV�VKH�JUDWHIXO�IRU�WKH�
PHDOV��EXW�VKH�DQG�&RG\�ORRN�IRUZDUG�WR�WKH�GDLO\�YLVLW�IURP�KHU�0HDOV�RQ�
:KHHOV�IULHQGV��SURYLQJ�WKDW�WKLV�SURJUDP�LV�WUXO\�VR�PXFK�PRUH�WKDQ�MXVW�
D�PHDO�� 



 

 

HOME REPAIR PROGRAM  

TRANSPORTATION  
7UDQVSRUWDWLRQ�LV�RQH�RI�RXU�ODUJHVW�GHSDUWPHQWV�DQG�
LV�UHVSRQVLEOH�IRU�HQVXULQJ�RXU�WUDQVLW-UHOLDQW� 
FRPPXQLW\�KDV�DFFHVV�WR�OLIH-VXVWDLQLQJ�KHDOWKFDUH��
JURFHU\�VKRSSLQJ��HPSOR\PHQW�DQG�PRUH���,Q�)<������
RXU�7UDQVSRUWDWLRQ�'HSDUWPHQW�SURYLGHG�PRUH�WKDQ�
�������RQH-ZD\�SDVVHQJHU�WULSV�WR�FOLHQWV��OLNH�0U��
0DVRQ��SLFWXUHG���ZKR�UHO\�RQ�WKLV�VHUYLFH�IRU�DFFHVV�
WR�OLIH-VXVWDLQLQJ�PHGLFDO�DSSRLQWPHQWV��VXFK�DV� 
GLDO\VLV���0U��0DVRQ�ERDVWV�DERXW�WKH�VHUYLFH�KH� 
UHFHLYHV�WKURXJK�RXU�7UDQVSRUWDWLRQ�SURJUDP��VWDWLQJ�
ZH�³DOZD\V�JHW�KLP�WR�KLV�GHVWLQDWLRQ�RQ�WLPH�DQG�WUXO\�
FDUH�DERXW�RXU�SDWLHQWV�´ 

)ROORZLQJ�+DUYH\¶V�IORRGZDWHUV�LQ�������PDQ\�RI�RXU�
KRPHERXQG�FOLHQWV�ZHUH�OHIW�ZLWK�QRZKHUH�WR�WXUQ�IRU�
KHOS���:LWK�JUDQW�IXQGV�IURP�WKH�$PHULFDQ�5HG�&URVV��
1XWULWLRQ�	�6HUYLFHV�IRU�6HQLRUV�EHJDQ�D�VKRUW-WHUP�
KRPH�UHSDLU�SURJUDP�WR�KHOS�RXU�HOGHUO\�DQG� 
KRPHERXQG�GLVDEOHG�FOLHQWV�LQ�WKHLU�UHFRYHU\�HIIRUWV���
:H�WKHQ�UHFHLYHG�DGGLWLRQDO�JUDQW�IXQGV�IURP�WKH� 
8QLWHG�:D\�RI�%HDXPRQW�	�1RUWK�-HIIHUVRQ� 
&RXQW\��76+$&¶V�+�(�$�5�7��SURJUDP�DQG� 
(QWHUSULVH�&RPPXQLW\�3DUWQHUV��,QF��WKDW�DOORZHG�XV�WR�
H[SDQG�RXU�UHDFK�DQG�KHOS�HYHQ�PRUH�RI�RXU�HOGHUO\�
QHLJKERUV�ZKR�ZHUH�VWUXJJOLQJ�WR�UHEXLOG���'HVSLWH�D�
SDQGHPLF�DQG�VHYHUDO�RWKHU�QDWXUDO�GLVDVWHUV��LQ�
)<������ZH�FRPSOHWHG�WKH�SURJUDP�DQG�DUH�SURXG�WR�
DQQRXQFH�WKDW�GLVDVWHU-UHODWHG�KRPH�UHSDLUV�DQG� 
DFFHVVLELOLW\�PRGLILFDWLRQV�ZHUH�SURYLGHG�WR�ILIW\-HLJKW�
RI�RXU�FOLHQWV¶�KRPHV�WKURXJKRXW�-HIIHUVRQ�DQG�+DUGLQ�
FRXQWLHV���7KLV�ZRXOG�QRW�KDYH�EHHQ�SRVVLEOH�ZLWKRXW�
WKH�VXSSRUW�RI�RXU�IXQGHUV��FRPPXQLW\�SDUWQHUV�DQG�
WHDP�RI�VWDII�ZKR�ZRUNHG�DURXQG�WKH�FORFN�WR�PHHW�
GHDGOLQHV��MXPSHG�XQSUHFHGHQWHG�KXUGOHV�DQG�VKRZHG�
RXU�FOLHQWV�WKH�XWPRVW�FDUH�DQG�FRQFHUQ�IRU�WKHLU� 
LQGLYLGXDO�VLWXDWLRQ���7KDQN�\RX�WR�6(7;�+RPH� 
,QVSHFWLRQV�IRU�SDUWQHULQJ�ZLWK�XV�WR�HQVXUH�RXU� 
FOLHQWV�UHFHLYHG�TXDOLW\�KRPH�UHSDLUV���)LQDOO\��WKDQN�
\RX�RXU�LQFUHGLEOH�KRPH�UHSDLU�WHDP��%UXFH�:KLWH��

1\QD�1LFKROV�DQG�.D\OD�:KLWH�IRU�DOO�RI�\RXU�KDUG�ZRUN�DQG�GHGLFDWLRQ���$�QDWXUDO�GLVDVWHU�FDQ�OHDYH�WKH� 
HOGHUO\�IHHOLQJ�YHU\�KRSHOHVV�DQG�DORQH��EXW�WKH�+RPH�5HSDLU�3URJUDP�KHOSHG�HQVXUH�WKHP�WKDW�DOWKRXJK�
WKH\�DUH�DW�KRPH��WKH\�DUH�QRW�DORQH��� 



 

 

VOLUNTEER SPOTLIGHT 
$V�D�IRUPHU�PHPEHU�RI�WKH�166�VWDII��%DUEDUD�:DUUHQ�NQRZV�KRZ�WKLV�DJHQ�
F\�ZRUNV�IURP�WKH�LQVLGH�RXW���,Q�DGGLWLRQ�WR�WKH�WZHOYH�SHRSOH�RQ�KHU�0HDOV�RQ�
:KHHOV�YROXQWHHU�URXWH��VKH�KDV�YLVLWHG�ZLWK�PDQ\�RWKHU�FOLHQWV�DQG�WDNHV�
JUHDW�SULGH�LQ�EHLQJ�SDUW�RI�DQ�RUJDQL]DWLRQ�WKDW�KHOSV�WKHP�KDQGOH�WKLV�SKDVH�
RI�WKHLU�OLYHV�ZLWK�LQGHSHQGHQFH�DQG�SULGH���7RGD\¶V�FOLHQWV�DUH�WKH�SDUHQWV�
WKDW�UDQ�WKH�37$�FDUQLYDO��FKHHUHG�IRU�WKHLU�NLGV�DW�WKH�EDOOSDUN��FRRNHG�FKXUFK�
VXSSHUV�DQG�KHOSHG�WKHLU�QHLJKERUV���<HDUV�JR�E\��ERGLHV�ZHDNHQ�DQG�IDPL�
OLHV�VFDWWHU�DQG�QRZ�WKH\�MXVW�QHHG�D�OLWWOH�KHOS���³0\�FOLHQWV�WR�ZKRP�,�GHOLYHU�
RQ�)ULGD\V�ZHUH�VWUDQJHUV�D�VKRUW�WLPH�DJR�DQG�WRGD\�WKH\�DUH�P\�IDPLO\�´�
VD\V�%DUEDUD���³7KH\�ILOO�D�YHU\�VSHFLDO�SODFH�LQ�P\�OLIH���,I�,�KDYH�WR�PLVV�D�GH�
OLYHU\�GD\��LW�OHDYHV�D�KROH�DQG�,�ORRN�IRUZDUG�WR�UHWXUQLQJ�DQG�HPEUDFLQJ�WKHP�
DJDLQ���+RZ�FRXOG�,�KDYH�D�EDG�GD\�DIWHU�0V��-RQHV�JUHHWV�PH�ZLWK��³+HOOR�P\�

GDUOLQJ���<RX�EH�FDUHIXO�-�,�ORYH�\RX�´��%DUEDUD�QRW�RQO\�GHOLYHUV�PHDOV��EXW�DV�\RX�FDQ�VHH�LQ�WKH�SKRWR��
VSHQGV�KHU�WLPH�ZRUNLQJ�RQ�WKH�ODQGVFDSLQJ�DURXQG�WKH�HQWU\�WR�RXU�EXLOGLQJ���³/LNH�RXU�FOLHQWV��WKH�DUHD�
MXVW�QHHGHG�D�OLWWOH�KHOS�LQ�EHLQJ�DQ�LQYLWLQJ�HQWUDQFH�IRU�JXHVWV���,W¶V�P\�ZD\�RI�WHOOLQJ�WKH�VWDII�KRZ�PXFK�,�
DSSUHFLDWH�DOO�WKH\�GR´��VKH�VD\V���$QG�ZH�DSSUHFLDWH�\RX�%DUEDUD�-�WKDQN�\RX�VR�PXFK�IRU�\RXU�FRXQWOHVV�
KRXUV�DQG�GHGLFDWLRQ�WRZDUGV�KHOSLQJ�XV�GHOLYHU�WKH�GLIIHUHQFH�LQ�WKH�OLYHV�RI�RXU�KRPHERXQG�QHLJKERUV���� 

MS. MARY’S STORY 
VOLUNTEERS DELIVER THE DIFFERENCE  

7R�EH�D�YROXQWHHU�LV�D�WUXH�FDOOLQJ�DQG�ZKHQ�SHRSOH�VLJQ�XS�WR�GHOLYHU�PHDOV��WKH\�RIWHQ�
JURZ�H[WUHPHO\�FORVH�WR�WKH�FOLHQWV���0V��0DU\�ZDV�D�FOLHQW�RQ�D�YROXQWHHU�GHOLYHU\�URXWH�WKLV�LV�FRYHUHG�E\�
DUHD�UHILQHU\�ZRUNHUV�DW�9DOHUR�LQ�3RUW�$UWKXU���'XULQJ�WKH�&29,'-���SDQGHPLF��WKH�YROXQWHHUV�DW�9DOHUR�
GLG�QRW�ZDQW�0V��0DU\¶V�ELUWKGD\�WR�SDVV�ZLWKRXW�D�FHOHEUDWLRQ��VR�WKH\�DUUDQJHG�D�
GULYH-E\�SDUDGH�LQ�IURQW�RI�0V��0DU\¶V�KRPH�ZKHUH�WKH\�KRQNHG�KRUQV��KHOG�XS�
FXVWRP-PDGH�VLJQV�DQG�VKRXWHG�ZHOO-ZLVKHV���0V��0DU\�ZDV�LQ�WHDUV��DV�ZHUH�
PDQ\�RI�WKH�YROXQWHHUV���6KH�FDOOHG�XV�FU\LQJ�WR�WHOO�XV�MXVW�KRZ�PXFK�WKDW�
PHDQW�WR�KHU���6KRUWO\�DIWHU��0V��0DU\¶V�KHDOWK�EHJDQ�WR�GHFOLQH�DW�UDWH�WKDW�
VKH�IHOW�LW�QHFHVVDU\�WR�PRYH�LQ�ZLWK�KHU�IDPLO\�SHUPDQHQWO\��EXW�WKH� 
YROXQWHHUV�IURP�9DOHUR�ZRXOG�QRW�OHW�WKDW�VWRS�WKHP�IURP�FRQWLQXLQJ�WR�VHUYH�
0V��0DU\���1R�PDWWHU�KRZ�IDU�VKH�LV�IURP�WKHP��WKH\�LQVLVW�RQ�FRQWLQXLQJ�WR�
OHDYH�D�ODVWLQJ�LPSDFW�LQ�KHU�OLIH��MXVW�DV�VKH�KDV�OHIW�D�ODVWLQJ�LPSDFW�LQ�WKHLUV��� 

9ROXQWHHUV�DUH�WKH�SXOVH�RI�RXU�RUJDQL]DWLRQ�DQG�GHOLYHU�DSSUR[LPDWHO\�����RI�RXU�
PHDO�URXWHV���:(�'(63(5$7(/<�1(('�92/817((56�IRU�GDLO\�PHDO� 

GHOLYHULHV�DQG�YDULRXV�LQ-KRXVH�SURMHFWV��� 

-2,1�285�7($0�2)�92/817((56�72'$<��� 

&DOO��������������RU�YLVLW� 
ZZZ�VHQLRUPHDOV�RUJ�YROXQWHHU� 



 

 

FUNDRAISING EFFORTS 

BAKED POTATO SALES 
%DNHG�SRWDWRHV�ZLWK�%%4�FKLS�EHHI��EXWWHU��FKHHVH��VRXU�FUHDP�DQG�D�GHVVHUW���������������������������

 DUH�VROG�IRU��������HDFK�LQ�WKH�6SULQJ�DQG�DJDLQ�LQ�WKH�)DOO�WR�UDLVH�IXQGV�IRU�
  RXU�0HDOV�RQ�:KHHOV�SURJUDP���7KURXJK�D�FRPELQDWLRQ�RI�VSRQVRUVKLSV�DQG� 
SRWDWR�VDOHV��WKLV�HYHQW�KDV�EHFRPH�RQH�RI�RXU�PRVW�VXFFHVVIXO�DQG�SRSXODU�IXQGUDLVHUV�WR�GDWH��� 

)<�����)81'6�5$,6('���������� 

2XU�DQQXDO�OXQFKHRQ�UDLVHV�DZDUHQHVV�DQG�IXQGV�WKDW�VXSSRUW�RXU�OLIH-VXVWDLQLQJ�0HDOV�RQ�:KHHOV� 
SURJUDP���7KH������HYHQW�ZDV�VHW�WR�KRQRU�(ODLQH�6KHOOHQEHUJHU�IRU�KHU����\HDUV�RI�VHUYLFH�WR�1XWULWLRQ�	�
6HUYLFHV�IRU�6HQLRUV���$V�D�UHVXOW�RI�&29,'-����WKH������HYHQW�ZDV�FDQFHOOHG��EXW�RXU�FRPPXQLW\� 
FRQWLQXHG�WR�VXSSRUW�RXU�PLVVLRQ�WKURXJK�H[WUHPHO\�JHQHURXV�GRQDWLRQV�� 

)<�����)81'6�5$,6('���������� 

'LUHFW�PDLO�FDPSDLJQV�DUH�KHOG�DQQXDOO\�DQG�KHOS�UDLVH�IXQGV�LQ�VXSSRUW�RI�RXU�0HDOV�RQ�:KHHOV�DQG� 
(PHUJHQF\�)RRG�3DFNDJH�SURJUDPV���7KH�GROODUV�UDLVHG�WKURXJK�RXU�'LUHFW�0DLO�&DPSDLJQV�WUXO\�EULGJH�
RXU�JDS�LQ�IXQGLQJ�DQG�HQVXUH�WKDW�QR�VHQLRU�LQ�RXU�FRPPXQLW\�KDV�WR�JR�ZLWKRXW�YLWDO�IRRG�DQG�IULHQGVKLS��� 

)<�����)81'6�5$,6('����������� 

DELIVER THE DIFFERENCE 

DIRECT MAIL CAMPAIGNS 

BLANKET & FAN DRIVES 
2QFH�DJDLQ��RXU�FRPPXQLW\�VKRZHG�XV�WUHPHQGRXV�VXSSRUW�WKURXJK�RXU�DQQXDO� 

EODQNHW�DQG�IDQ�GULYHV�IRU�WKH�KRPHERXQG�FOLHQWV�ZH�VHUYH��� 

(DFK�6XPPHU��RXU�)DQ�'ULYH�SURYLGHV�PXFK-QHHGHG�UHOLHI�WR�RXU� 
HOGHUO\�FOLHQWV�GXULQJ�WKH�6(7;�KHDW�DQG�HDFK�ZLQWHU��RXU�EODQNHW�
GULYH��LQ�SDUWQHUVKLS�ZLWK�-.�6XEDUX��RIIHUV�FOLHQWV�ZDUPWK�DQG� 

  FRPIRUW�GXULQJ�WKH�FRROHU�PRQWKV��� 



 

 

THANK YOU TO OUR MAJOR DONORS! 
7KDQN�\RX�WR�RXU�JHQHURXV�GRQRUV�IRU�VXSSRUWLQJ�RXU�PLVVLRQ�GXULQJ�D�FKDOOHQJLQJ�\HDU���<RXU�JLIWV�
DUH�XVHG�WR�VXSSRUW�RXU�FULWLFDO�SURJUDPV�WKDW�HQVXUH�WKH�KRPHERXQG�LQ�-HIIHUVRQ�DQG�+DUGLQ� 
FRXQWLHV�FDQ�UHPDLQ�OLYLQJ�LQGHSHQGHQWO\�DW�KRPH��EXW�QRW�DORQH� 

����������    

(VWDWH�RI�%REE\H�&ROOLQV 
+�(�$�5�7��	�(QWHUSULVH� 
0HDOV�RQ�:KHHOV�$PHULFD 
8QLWHG�:D\�RI�%07�	�1��-HII�&R 

��������-�������   

%HDXPRQW�)RXQGDWLRQ�RI�$PHULFD 
&LW\�RI�3RUW�$UWKXU�&'%* 
-HIIHUVRQ�&RXQW\ 
5HDXG�&KDULWDEOH�)RXQGDWLRQ 
8QLWHG�:D\�RI�0LG�	�6�-HII�&R 

��������-�������   

+DQFRFN�:KLWQH\ 
+DUGLQ�&RXQW\ 
%HFN\�	�&KDUOHV�0DVRQ 
/DXULH�	�-RKQ�0DWKHZV 
9DOHUR�3RUW�$UWKXU�5HILQHU\ 

�������-�������   

�3RLQW�&UHGLW�8QLRQ 
%DQN�RI�$PHULFD 
%OXH�&URVV�%OXH�6KLHOG�RI�7H[DV 
&HQWHUSRLQW�(QHUJ\ 
&LW\�RI�/XPEHUWRQ 
&LW\�RI�6RXU�/DNH 
&RPPXQLW\�%DQN�RI�7H[DV 
&UHQVKDZ�)DPLO\�)RXQGDWLRQ 
&ULV�4XLQQ�&KDULWDEOH�)RXQGDWLRQ 
/RUL�	�-DPHV�'XSOLVVH\ 
.DUHQ�	�0LNH�)XOMHQ] 
'HO�3DSD�'LVWULEXWLQJ�&RPSDQ\ 
+�(��	�.DWH�'LVKPDQ�)RXQGDWLRQ 
+-(-% 
'LDQH�.HORQH 
0LFKDHO�/LQGVD\ 
0F)DGGLQ�:DUG�+HULWDJH� 
)RXQGDWLRQ 
7KH�0RUJDQ�&KDULWDEOH� 
)RXQGDWLRQ 
1HOGD�&��	�+�-��/XWFKHU�6WDUN�)RXQG 
0DUJDUHW�5HHG 
6HPSUD�(QHUJ\�)RXQGDWLRQ 
6W��(OL]DEHWK�&DWKROLF�&RPPXQLW\ 
73&�*URXS 

�������-������   

$EXQGDQW�/LIH�RI�%HDXPRQW 
1DQF\�	�.HQQHWK�$OH[DQGHU 
(OL]DEHWK�$OH[DQGHU 
'HORUHV�	�5D\PRQG�$PEUHV 
$PHULFDQ�9DOYH�	�+\GUDQW 
.DWK\�	�'DYLG�$WQLS 
0\UD�	�'DOWRQ�%DELQHDX[ 
%07�1HZ�&DU�	�7UXFN�'HDOHUV 
%HOOHV�	�%HDXV�6TXDUH�'DQFH�&OXE 
+XOHQ�%HQRLW 
)UDQFH�%HWKHD 
6FRWW�&DOODZD\ 
&DURO�&DVK 
&LW\�RI�%HDXPRQW�&'%* 
&LW\�RI�6LOVEHH 
&REXUQ�6XSSO\�&RPSDQ\��,QF�� 
-DQHW�&RRQ 
:DOWHU�&URQH 
&UXLVH�1¶�6LOVEHH 
'LDQH�'DYLV 
'DZQGDOH�%DSWLVW�&KXUFK 
$QGUHD�	�7LP�'HDWRQ 
'RQQD�'LOORQ 
+�(��'LVKPDQ 
/RYH\�'RGVRQ 
/LQGD�	�-RH�'RPLQR 
/\QQ�'RQQHOO\ 
6WHSKHQ�'XJDW 
0DWWKHZ�'XSOLVVH\ 
0DUN�(GGLQJWVRQ 
)RXQGDWLRQ�IRU�6RXWKHDVW�7H[DV 
*HUUL�*LJOLR 
*LJOLR�'LVWULEXWLQJ�&RPSDQ\ 
*ROGHQ�7ULDQJOH�4XLOW�*XLOG 
6KLUOH\�*UDQW 
6WDF\�	�0DUN�+DOO 
1RUPDQ�+HOPV 
+RPH�,QVWHDG�6HQLRU�&DUH 
.DWK\�	�*HRUJH�,OHV 
-�0��3UHZLWW�&R� 
$PDQGD�	�.HQQHWK�-DFNVRQ 
-HIIHUVRQ�&RXQW\�)DUP�%XUHDX 
-XQLRU�/HDJXH�RI�%HDXPRQW 
9LFWRULD�.OHKQ 
$QQ�	�*HRUJH�.RQGRV 
'U��0DUN�.XEDOD 
 

'UV��6DNX�	�1DW�.XPDU 
-DFTXHOLQH�/DUVRQ 
(ULF�/H%ODQF 
6X]DQQH�	�*UHJRU\�/XFFKHVL 
6XVDQ�	�'U��:D\QH�0DUJROLV 
-RKQ�0D]RFK 
.DUHQ�0F&DLQ 
&RQQLH�	�-DPHV�0F1HHU 
0HDOV�RQ�:KHHOV�7H[DV 
.LPEHUO\�0RQFHDX[ 
1HOO�	�'U��7HUU\�0RUULV 
3DWULFN�0RXWRQ 
0DU\�	�'RQDOG�1L[RQ 
0RUULV�1RUPDQ 
2&,�%HDXPRQW 
&DURO�	�3DXO�3DUNHU 
-DPHV�3DVOHDQ 
0DU\�3ODWW 
'HERUDK�3ULKRGD 
3ULPFR 
,GD�0��3\OH 
%DUEDUD�	�-DPHV�5D\PRQG 
'HEEL�5REHUGV 
5HJLQD�5RJHUV 
0LFKDHO�5\DOV 
6DUDK�6NLOOHUQ 
*DLO�	�:LOOLV�6PLWK 
'LDQH�6SDUNV 
6W��0DUN¶V�(SLVFRSDO�&KXUFK�%07 
6X]DQQH�	�-RKQ�6WDIIRUG 
6LGQH\�6WHHOH 
5DQGROSK�6WHZDUW 
6KDURQ�6WRYDOO 
6XEDUX�RI�$PHULFD��,QF�� 
7HPSOH�(PDQXHO�&RQJUHJDWLRQ 
5DOSK�7HUDQ 
%DUEDUD�7KLERGHDX[ 
'DQLHO�7KRPSVRQ 
.HUL�7UHDGZD\ 
.DWKOHHQ�:LONLQVRQ 
/HVOLH�:LOVRQ 
%UDG�:LOVRQ 
5HJLQD�:LQHJDU 
&\QWKLD�	�0LFKDHO�:ROI 
.DUHQ�	�7KH�+RQRUDEOH� 
%RE�:RUWKDP 
<RXQJ�0HQ¶V�%XVLQHVV�/HDJXH 
 



 

 

2020 BOARD OF DIRECTORS 
NUTRITION & SERVICES FOR SENIORS 

OUR MISSION    
1XWULWLRQ�	�6HUYLFHV�IRU�6HQLRUV�LV�D�
QRQ-SURILW�DJHQF\�GHGLFDWHG�WR� 
SURYLGLQJ�LQQRYDWLYH��HIIHFWLYH� 
SURJUDPV�WKDW�DVVLVW�ROGHU�DGXOWV�LQ�
OHDGLQJ�TXDOLW\�OLYHV�ZKLOH� 
PDLQWDLQLQJ�GLJQLW\�DQG� 
LQGHSHQGHQFH��� 

OUR HISTORY    
,Q�������D�JURXS�RI�FLYLF-PLQGHG� 
UHVLGHQWV��FRQFHUQHG�IRU�WKH�ZHOO� 
EHLQJ�RI�VHQLRUV�LQ�RXU�FRPPXQLW\��
VHW�XSRQ�D�SDWK�WR�H[SDQG�VHUYLFHV�WR�
ORFDO�VHQLRUV���%\�SURYLGLQJ�KRPH� 
GHOLYHUHG�PHDOV��FRQJUHJDWH�PHDOV��
WUDQVSRUWDWLRQ��QXWULWLRQ�HGXFDWLRQ�DQG�
LQIRUPDWLRQ�DQG�UHIHUUDOV�ZH�JLYH� 
VHQLRUV�WKH�RSSRUWXQLW\�WR�UHPDLQ� 
LQGHSHQGHQW�LQ�WKHLU�RZQ�KRPHV���:H�
EHOLHYH�WKDW�6HQLRU�'LQLQJ�6LWHV�DQG�
1XWULWLRQ�3URJUDPV�VXFK�DV�RXUV�FDQ�
EH�PXFK�PRUH�WKDQ�WKH�ILUVW�VWHS�LQ�
SURYLGLQJ�ORQJ�WHUP�FDUH�IRU�WKH� 
VHQLRUV�LQ�-HIIHUVRQ�DQG�+DUGLQ� 
FRXQWLHV���,Q�DGGLWLRQ�WR�SURYLGLQJ�
PHDOV��D�QHWZRUN�RI�YROXQWHHUV�DQG�
VWDII�PRQLWRU�WKH�ZHOO�EHLQJ�RI�RXU� 
UHFLSLHQWV�GXULQJ�D�GDLO\�YLVLW���7KDW�
YLVLW�SURYLGHV�FRPIRUW�DQG�FRPSDQ\�WR�
WKH�VHQLRUV�DQG�SHDFH�RI�PLQG�WR�WKHLU�
IDPLO\�DQG�FDUHJLYHUV� 

OFFICERS    
.HUU\�0RQFOD   *UHJ�&DQWXH 
%RDUG�&KDLU    9LFH�&KDLU 

0DU\�1L[RQ    &ROLQ�0RRUH 
7UHDVXUHU    6HFUHWDU\ 

DIRECTORS 

.HQ�%DUWRV    6HWK�'DQQD 
&KDUOLH�+ROGHU   .DWKOHHQ�.HQQHG\ 
-LOO�.LOORXJK    *HRUJH�.RQGRV 
5\DQ�0LOOHU    'DQ�3DUNHU 
-HQQLIHU�3DWH    1HDO�5LOH\ 

EXECUTIVE LEADERSHIP TEAM 

-DQFL�.LPEDOO $QGUHD�'HDWRQ -DFNLH�3UHMHDQ 
&(2   &)2   &22 

5RVH�3D\WRQ-6PLWK  .D\OD�:KLWH 
'LUHFWRU�RI�)RRG�	   3URJUDP�'HYHORSPHQW 
1XWULWLRQ�6HUYLFHV   &RRUGLQDWRU 

TEAM DELIVER THE DIFFERENCE 

.DUHQ�	�0LNH�)XOMHQ] 
+RQRUDU\�&KDLUV 

(ODLQH�6KHOOHQEHUJHU 
+RQRUHH 

&KDUOLH�+ROGHU�	� 
-HQQLIHU�3DWH 
&R-&KDLUV 

3DW�$QGHUVRQ 
0XUUD\�$QGHUVRQ 
$VKOH\�	�'HUHN�%DUEHU 
0HOOLH�%HYLODFTXD 
.DUHQ�%RXUGLHU 
0DULH�%URXVVDUG 
1DNLVKD�%XUQV 
)U��7RQ\�&ODUN 
6KLUOHQH�&RRN 
%DUEDUD�&RXUYLOOH 
-R\�&UHQVKDZ 
/LQGD�	�-RH�'RPLQR 
/HH�$QQ�	�7HUU\�*DUWK 
6WHSKDQLH�*HUW] 
$OOLVRQ�	�0LNH�*HW] 

$SULO�.HLWK 
6XVDQ�	�1LFN�/DPSVRQ 
*LQD�/LQWRQ 
6XVDQ�0DUJROLV 
&HOLD�0HVVHU 
.HUU\�0RQFOD 
,ULV�	�-HUU\�1DWKDQ 
'RUD�1LVE\ 
0DU\�	�'RQ�1L[RQ 
$OEHUW�1ROHQ 
'DQ�3DUNHU 
0LFKDHO�3HUH] 
%HWW\�	�(UQLH�6FKOXWHU 
'HH�+DOO�6FRWW 
'RQ�6KHOOHQEHUJHU 

6WHSKDQLH�6KRHPDNHU 
*HQLIHU�6ODFN 
%UHQQD�6PLWK 
7LP�6XGHOD 
5RELQ�	�5D\�7UR\ 
6KHOO\�	�&DUO�9LWDQ]D 
(OL]DEHWK�:DGGLOO 
%DUEDUD�	�0LNH�:DUUHQ 
&KDUOLH�:HLQEDXP 
/DQH�:LOVRQ 
5HJLQD�:LQHJDU 
&\QWKLD�	�0LFKDHO�:ROI 
0DU\�.D\�<HWW 

 

ZZZ�VHQLRUPHDOV�RUJ 


